[bookmark: _nzdncxotwoz3]Pricing Question Follow-up Email Template
Subject line: Your [product] pricing question

Dear ____,

Thank-you for reaching out to ask about our pricing for [product/service]. 

The [product or service name] is based on a monthly rate, flat fee [type of pricing], and is [specific price]. 

Please click on this pricing link to view all the features that come with this pricing tier [can be customized].

If you have any additional questions, feel free to contact us.

[Customer Service Rep Name & Best Contact Details]
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