[bookmark: _1jmwjovzxdx2]Resources To Solve Problem Email Template
Subject line: Your Question About  [Question Topic]

Dear ____,

Thanks for your question about [topic of the question]. 

We get that question quite a bit and here’s our best answer:

[Use this space to provide a brief answer. Example: Our software offers direct integration with Quickbooks Online and Desktop]

For additional information on how our software integrates and works with Quickbooks Online and Desktop, visit our knowledge base by clicking on this link. There you’ll find step-by-step articles and videos on how to set it up and the features you’ll find most helpful.

I hope I was able to assist you today. Let us know if you have additional questions.

Sincerely,
[Customer Service Rep Name]
[Customer Service Contact Details]
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